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Frequently Asked Questions

General and Compatibility

What Is Vantyx?
Vantyx is Instantel’s offline event report viewer exclusively for Micromate Plus vibration monitoring 
devices. It runs on a Windows PC and complements Vision II by providing convenient access to event 
information without an internet connection.

Which Devices Does Vantyx Support?
Vantyx supports Micromate Plus devices only. It does not support legacy Instantel hardware, including 
the Micromate and Minimate Pro series.

Does Vantyx Replace Vision II?
No. Vantyx works in parallel with Vision II, providing offline event viewing and reporting on a Windows 
PC.

Does Vantyx Require an Internet Connection?
Internet access is needed to download Vantyx and receive updates. You can view events, customize 
reports, and export information offline.

Installation and Setup

What Are the System Requirements?
Vantyx requires Microsoft Windows 11, 64-bit (x64). A dual-core 2 GHz or faster processor and 8 GB 
RAM are recommended.

Allow about 500 MB for the application, plus storage for imported event files. Your display must 
support a resolution of at least 1,280 × 800 pixels.

Do I Need Administrator Rights to Install Vantyx?
Administrator rights are needed only if you install Vantyx into a protected folder, such as C:\Program 
Files. Otherwise, you can use a standard Windows user account.

How Do I Transfer Event Files to My Computer?
Copy event files from your Micromate Plus device to your computer using a supported transfer method, 
such as the device’s USB connection.

Can I Use Vantyx on macOS?
Vantyx requires a Windows PC. macOS is not a supported operating system.
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Viewing Events and Creating Reports

Can I Customize My Reports?
Yes. Vantyx includes familiar reporting options from THOR. You can customize the report title, select 
compliance standards, display Zero Crossing or FFT plots, and choose metric or imperial units.
You can also show or hide report sections, including Event Summary, GPS Location, Notes, and 
Ponderated Peaks.

How Can I Examine a Signal in More Detail?
Use pan and zoom to examine points of interest. You can explore individual channels independently or 
keep all channels locked together. Hover over a signal to view precise readings.

How Can I Check Whether an Event Exceeds Compliance Limits?
The Snapshot quick view uses a red/green indicator labeled “Exceeded” or “Below” to show whether 
event data exceed the selected compliance limits.

Can I Customize the Event Table?
Yes. Choose the data fields most relevant to your workflow, then use built-in sorting and filtering tools 
tailored to each field’s data type.


