Instruction Sheet

How to Use a Hologram Global SIM card with a Micromate Plus Monitoring Unit

Introduction

All Micromate Plus units are now delivered with a non-activated —
SIM card as an out-of-the-box turnkey option. This courtesy may be
beneficial if you do not already have any loT arrangements with a i 5

cellular carrier. =

(===
Instantel has adopted Hologram as our global cellular connectivity
provider offering worldwide cellular coverage and long-term reliability. [asselE
Hologram's 10T SIM card services span 550+ carriers in 190+

countries, with automatic failover and a contractual 99.95% uptime.

There are no obligations to use the Hologram SIM cards. The Micromate Plus can be configured for
multiple worldwide carriers including AT&T, Rogers, Bell, and a host of others.

Instantel does not manage the data plan or account administration of the provided SIM card. At the
time of publishing, Hologram loT SIM card plans cost ST USD/m (plus your data).
Please see Hologram pricing as they are subject to change.

This instruction sheet describes the steps to setup a Micromate Plus with a Hologram SIM card and
instructions to help you set up a Hologram account to manage your SIM cards.

Hardware Configuration
Steps:

1. Unscrew the two Phillips screws located on the side of
the Micromate Plus to access the SIM card slot.

2. Remove the aluminum cover and IP68 blue rubber seal.

3. Insert the Micro SIM card into the slot with the gold
contacts facing upward and the notched corner on the
right (see image).

Note: SIM cards are available in three sizes (Standard,
Micro, and Nano). When removing the SIM from its
plastic carrier, ensure it remains the Micro SIM size (15
mm x 12 mm), which is the middle-sized format and is
required for the Micromate Plus.

4. Gently push the SIM card until you feel a slight
resistance and a clicking sound. Once properly inserted,
you will feel the internal spring resistance stops and the
card remains in place.

5. Toremove the card, gently push the card into the housing,
this will reactivate the spring to gject the SIM card.

www.instantel.com Instantel

1/4



Go to the Device Overview and press the
checkmark key or touchscreen icon.

Select User Preferences using the
keypad or touchscreen.

Select Connectivity using the keypad or
touchscreen.

Select Cellular using the keypad or
touchscreen.

In the APN field, enter "hologram”.
Select Selected Carrier using the keypad
or touchscreen.

Select Global using the keypad or
touchscreen.

Save the new configuration

Mobile Networks [lﬂ
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2026-07-23 02:23 PM 9P
Device Overview
Storage Status 0.016% (5/ 31268 MB)
Battery Status Battery Charging (97 %)
Network Status Connected to Vision Il
USB Status Enabled, Connected to Host
Location Status Disabled, Configuration
B (. .
Device Settings @

User Preferences
Device Maintenance

( About Device

S

User Preferences @

General Preferences

Connectivity

JI{

Display and Sound

[ Date and Time

—

Connectivity @

[ Network - Connected to Vision Il ]

Wi-Fi- Connected, Rssi:-40 dBm
Cellular - Disabled, Configuration
USB - Enabled, Connected to Host

[ Location - Disabled, Configuration

S

Mobile Networks @

Configuration

Enabled @@

APN hologram
APN Username

APN Password

Standard A LTE-M
( Selected Carrier: Global )
Status

Mobile Carrier @ [E]

Global

Bell

Rogers

ATOT
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How to Set Up a Hologram Account

Go to the website: hologram.io/start and fill in the form to create a

new account.

Open your email and complete
the registration process by
clicking on the “Verify my Email”
button.

Click on the SIMS section and
“Activate your first SIM”

From the dashboard, complete
the Billing -> Account
requirements. Enter a billing
address and payment method.

Enter the ICCID code found on
the SIM card and click “Verify
SIMs”

@ Hologram

hologram.o/start
- St your dvic's PN o ologram

le

T

T

Choose your data plan.
(The Global G3 Standard Flat Rate is

currently $0.03/MB)

To avoid accidental excessive
charges, you can setup a data
usage warnings and usage
limits.
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Please verify your email address

Welcome to Hologram! We just need you to verify your email address to

finish setting up your account.

Click the button below to complete the registration process.

Verify my email

4 Activate your first SIM
IE® Billing

Data plans

Receipts

Transactions

—

Create a free account
Hologram connects loT devices of every kind and size.

¥ Get online and stay oniine, anywhere in the world,
¥ Maintain visibility into data usage and behavior, and take action,

¥ Optimize your fieet with real-time insights.

Your first name Your last name

Your company name
What do you want to call the organization you will see in your dashboard?

Your work email

Your phone number
1
New password

Your password must be at least 8 characters and include at least 1 number, 1
special character, 1 uppercase letter, and 1 lowercase letter.

w

1 agree to Hologram's Terms of Use and Privacy Policy.

Yes, Id lie to receive personalized marketing communications from
Hologram about its products, solutions, and events via the email address
I've provided. | understand that | can opt out at any time and that my
information will be processed according to Hologram's Privacy Policy.
(optionai)

Create account -

Already have an account? Sign in

Instantel Q Search SIMs by name, ICCID, IMEI

d Welcome -
Activation

@ SIMs Step1of 5

Active SIMs
4 AddSIMs
Activity history

T Choose data plan

@ Datausage Review coverage and rates

@ Billing Configure SIMs

Account
Pay and activate
Data plans

Receipts

SIMs to activate

Select SIMs

Add SIMs

sIMICCIDs

Ctrl+K

© Individual SIMs Range of SIMs

Separate IDs with a comma, space, o line

break

Where can | find a SIM's ICCID?

Verify SIMs

@ support

Upload CSV

4

Instantel Q_ Search SIMs by name, ICCID, IME!.

s Wek _—
eleome Activation

Step20f 5
@ /disius
163sM

Choose data plan

@ SiMs
Active SIMs
Activity history

Tags

-

SjDaetesoe Review coverage and rates
@ Biling

Configure SIMs

Account

Data plans Pay and activate

Choose data plan

Pay as you go plans

Ctrl+K

© Global G3 Standard Flat Rate

Included data
Rate per MB $0.03

Monthly recurring
charge

Pay as you go

$1.00 per SIM

@ support

@ 0SiMs

@ View coverage

Instantel Q Search SIMs by name, ICCID, IMEI

t Welcome .
Activation
@ SiMs Step3of5
Active SIMs Add SIMs
Activity history 163sM
Tags @ Croose deta pin
Global G3 Standard Flat Rate

@ Data usage

4 Review coverage and rates
@ Billing

J— Configure SIMs
Data plans Pay and activate
Receipts

Transactions

& Event monitoring

© Settings

Ctri+K

Review plan coverage and rates

Global G3 Standard Flat Rate

Data usage Included data Pay as you go
Rate per MB 5003
Data usage warning Enabled

Data usage warning Create warning at 100 MB v

data

Read more

Usage limit

Read more

SMS messaging

Monthly recurring charge

Data usage limit

Outbound SMS rate

MRG per SIM

Pause SIM at 10 GB
Do not pause {unlimited usage)

Custom limit

$0.19 Inbound free

$1.00

8 Support v

® View coverage

A
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Confirm and activate your SIM
card by accepting the payment.

Verify the connection with Vision [/
by returning to the Connectivity
screen.

Network should read “Connected
to Vision II”

Cellular should read “Registered
(Home)”

Instantel Q Search SIMs by name, ICCID, IMEL.. cti+K @ Support
& Welcome Activati . .
ctivation Confirm and activate 1SIM
@ SiMs Step5of 5
Active SIMs .
@ /s Charge overview
Activity history 163sM
Description Permonth Quanity Monthiy total
Tags @ Choose cata pian
Global G3 Standard Fiat Rate
@ Datausage Monthly per SIM $1.00 1 $1.00
@ ~Review coverage and rates
& Billing
Data usage & SMS Total cost varies, you'll only pay for data as your SIMs use it
T @ configure sivs
Data plans 4 Payand activate Subtotal $1.00 $1.00
Receipts
Transactions Upcharge to credit card minimum $4.00
& Event monitoring
Total due today $5.00

& Settings

@

[ Network - Connected to Vision Il ]

| Wi-Fi- Connected, Rssi: -40 dEm |

Connectivity

Cellular - Registered (Home), Rssi:-69 dBm

| USE - Enabled, Connected to Host |

[ Location - Disabled, Configuration ]

Congratulations your SIM card is now registered and communicating with Vision //'!
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