How to Send Event Data to Vision from Blastware

Some users manually collect event data from field installations and require a means of pushing these events to the
Vision Server. It is possible to batch process up to approximately 500 events at a time using the Blastware Auto Call
Home program following the steps below. Please note that Blastware PDF formatting looks different from the THOR or
Vision PDF formatting done through ACH.

Step 1: Download and configure the Forwarding Agent. The Forwarding Agent download is available in the drop down
menu on the top right of the webpage.
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Install the forwarding agent and run the software. Enter Group alias(Webservice username) and Group
Password(Webservice Password).
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Select the same directory in target directory mentioned in Step 2

Step 2: Setup the Auto Call Home reports as shown below and make sure you select the right measurement units and
the right compliance is selected at the bottom.



Auto Call Home reports should be set up as shown below. Please be sure not to select the Use Serial
Number as Subdirectory box.
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Step 3: Open the Processing window in Auto Call Home located under the Test tab
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Step 4: Select the Events from the file location you have manually saved the events on your system and click on the File
Convert button (Note you can process up to 500 events using this tool, if you have large files you may have to process in
smaller batches for the tool to work)
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Test Auto Call Home Processing

Result | Event |
Mot Tested C:\Blastware 10'Event\Marketing\final cut\UMa999_20151202153236. IDFH

Mot Tested C:'\Blastware 10\EventiMarketinglfinal cuthums999_20151202152527.idfw

Mot Tested C:'\Blastware 10\EventiMarketing'final cut\MP13488_20151130114236.IDFW

Mot Tested C:'\Blastware 10'Event\Marketing'final cut\MP13488_20151130112757.I0FH
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Step 5: You can view the files being created and processed to Vision from the Target directory selected in the Reports
Options/Forwarding Agent. Once processed they will be moved to a Sent folder in the same directory.





